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With the accelerated transformation of our society and colleges and 
universities, a large number of social problems are directly reflected in colleges 
and universities. In order to strengthen the pertinence and effectiveness of student 
education management, central No.16 document redefines the work relation 
between the counselor and the students and proposes the construction of 
professional transformation of college counselor team. Colleges and universities 
have carried out beneficial attempts and explorations to promote the professional 
transformation through remodeling and standardizing the counselor’s working 
system and strengthening the cooperation between counselor system and different 
major systems. Majors on social work have been gradually paid attention. The 
domestic researches on combination of social work and counselor’s work are 
mainly the theoretical conclusion and summary and lack of experimental research. 
Research contents, only the tool draws the lessons from the theory and method of 
social work and do not combine the counselor’s work laid in system environment 
with work environment. This thesis selects the heart-to-heart talk in “Xinyu 
Planning” pushed by students' affairs division of X university to reconstruct the 
relation between the counselor and students as the case, and use general system 
theory, analyses the process of transformation of relation between counselor and 
student under the background of professional construction of counselor team, 
analyzes the relation between them and discusses the significance of 
transformation on social work.  
Through the analysis of process of heart-to-heart talk work of “Xinyu 
Planning”, the author finds the following points. Firstly, at present, counselor and 
student face the transformation on the content of role, power and right of role, 
principle and attitude to relation, relation situation, way of interaction and so on. 
The power to push the transformation mainly includes the transformation of 















management system of colleges and universities and the support of major system. 
Secondly, student management system and counselor system are willing to choose 
psychological counseling as the professional orientation to promote the 
professional transformation of relationship between the counselor and student. In 
fact, compare with psychological counseling, social work has its professional 
advantages in answering for the challenges on the transformation, more suitable for 
the counselor’s actual working situation to effectively get rid of the service 
predicament to promote the counselor’s work. Thirdly, social work can currently 
be in virtue of counselor’s working platform in transformation to step in the 
heart-to-heart talk work which is universally carried out as the counselor’s work. 
The thesis uses the idea of social work to rebuild the heart-to-heart talk though 
acting as the supervisor and consulter to integrate social resources and build 
support system for counselor’s work to strengthen the counselor’s professional 
knowledge and skills on social work, promote their own reflection and growth, 
realize role transformation and promote the counselor team’s specialization. 
 
 




























第一章   导论 ...................................................................................... 1 
第一节  问题的提出 ........................................................................................... 1 
第二节   核心概念界定 ..................................................................................... 3 
第三节   研究综述 ............................................................................................. 4 
第二章  研究的理论框架 .................................................................. 16 
第一节  系统理论概述 ..................................................................................... 16 
第二节 本文的研究框架 ................................................................................ 20 
第三章 研究方法的确定 .................................................................... 21 
第一节  个案研究法的选择 ............................................................................. 21 
第二节  研究对象的介绍 ................................................................................. 22 
第三节  个案研究法的应用 ............................................................................. 23 
第四章  研究过程与研究发现 .......................................................... 27 
第一节 “心语计划”谈心工作制度的概述 ....................................................... 27 
第二节 “心语计划”工作的系统输入 ............................................................... 28 
第三节 “心语计划”工作的系统生产过程 ....................................................... 31 
第四节 “心语计划”工作的系统输出 ............................................................... 51 
第五章  研究讨论与研究总结 .......................................................... 57 
第一节  研究讨论 ............................................................................................. 57 
第二节  研究总结与局限 ................................................................................. 67 
参考文献 .............................................................................................. 70 
附 录..................................................................................................... 73 





























Chapter1 Introduction ......................................................................... 1 
1 The Issue Forwarded ........................................................................................ 1 
2 Define The Key word ........................................................................................ 3 
3 Literature Review ............................................................................................. 4 
Chapter2 Research Theory Framework ........................................... 16 
1 General System Theory .................................................................................. 16 
2 Research Framework ..................................................................................... 20 
Chapter3 Research Method ............................................................... 21 
1 Case Study Method ......................................................................................... 21 
2 Research Subject ............................................................................................. 22 
3 The Application of Case Study Method ........................................................ 23 
Chapter4 Research Process and Findings ........................................ 27 
1 A Brief Introduction of “Xinyu Planning” ................................................... 27 
2 The input of The System ................................................................................ 28 
3 Production System .......................................................................................... 31 
4 The output of The System .............................................................................. 51 
Chapter5 Summary and Discussion .................................................. 57 
1 Research Discussion ........................................................................................ 57 
2 Research Summary and Research Limitations ............................................ 67 
References ............................................................................................ 70 


























第一章   导论 
 1
第一章   导论 

















































































Degree papers are in the “Xiamen University Electronic Theses and Dissertations Database”. Full
texts are available in the following ways: 
1. If your library is a CALIS member libraries, please log on http://etd.calis.edu.cn/ and submit
requests online, or consult the interlibrary loan department in your library. 
2. For users of non-CALIS member libraries, please mail to etd@xmu.edu.cn for delivery details.
厦
门
大
学
博
硕
士
论
文
摘
要
库
